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JIucr corracoBanus

OneHouHble MaTepHaibl (OLIEHOYHBIE cpeacTBa) Mo aucHuiuimHe «KoprnopaTtwBHas KynbTypa H
yIIpaBJICHUE TIEPCOHAIOM B OpPraHHM3AIMAX CEPBUCA» COCTABJICHBI B COOTBETCTBUU C TPEOOBaHUSMHU
@denepanbHOTO  TOCYAapCTBEHHOTO  00pa3oBaTENbHOTO  CTaHAApTa BBICHIErOo 00Opa3oBaHUS IO
HanpaBieHuto noarotroBku 43.03.01 CepBuc (ypoBeHb OakanaBpa) (YTBEP)KICHHOTO IPUKA30M
MunuctepcTBa oOpazoBanus u Hayku Poccuiickoit @eneparmu ot 20.10.2015 Ne 1169).

Paccmotpensl u onobpensl Ha 3acenanuu Kadenapbl «CoyuanbHo-KyIbmypHblll Cepsuc u 2yMaHumapHle

oucyuniursl» TPOTOKOI Ne 9 o1 «24» 04 2023 r.

Pa3paboTunky oLleHOYHBIX MaTepraioB (OLIEHOYHBIX CPEJCTB)
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3aBenyronuii kageapoit % /\ B.U. Ky3Heros
MOJIHUCH
« 24 » 04 2023r.
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MOJIITHCH
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MOJINUCH
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JIMCT BU3UPOBAHUS OLIEHOYHBIX MATEPHAJIOB (OLIEHOYHBIX CPEACTB)
Ha o4YepeaHoi yueOHbI| roj

OneHouHble MaTepHaibl (OICHOYHBIC CpeacTBa) mo guciuiuimHe «KopriopatuBHas KyJabTypa |
yIpaBJICHUE TIEPCOHAIOM B OPTaHU3AIMIX CEPBUCA» MPOAHATM3UPOBAHBI U TIPU3HAHBI aKTYAIbHBIMU IS
ucrnonb3oBanus Ha 20 - 20_y4ueOHbIii ro.

[IpoTokomn 3acenanus kadenps «CKC u I'/I» oT «_ » 20__r. Ne
3aseayronuii kadenpoit «CKC u I'I» B.A. Ky3nenos
« » 20 r.

OneHouHble MaTepuaibl (OICHOYHBIC CpencTBa) mo auciuiuimHe «KopriopatuBHas KyabTypa |
yIIpaBJICHUE TICPCOHAIIOM B OPTraHHM3AIUAX CEPBUCA» MPOAHAIN3UPOBAHBI M MPU3HAHBI aKTYaIbHBIMH JIJIS
ucnoinb3oBanus Ha 20 - 20_y4eOHbIif TO/I.

[Iporoxoin 3acenanus kapeapsl «CKC u I'I» oT « » 20__r. Ne
3apenyromumii kageapoit «CKC u I'J1» B.1. Ky3nenosn
« » 20 r.

OneHouHble MaTepuaibl (OICHOYHBIC CpelncTBa) mo auciuiuimHe «KopriopatnBHas KyabTypa |
yIIpaBJICHUE TIEPCOHAIIOM B OPTaHHM3ALUAX CEPBUCA» MPOAHATU3UPOBAHBI U MPU3HAHBI AKTYAJILHBIMU IS
ucnoinb3oBanus Ha 20 - 20_y4eOHbIif TO/I.

[Iporokoin 3acenanus kapeaprsl «CKC u I'I» oT «_ » 20__r. Ne
3asenyroumii kadenpoit «CKC u I'l» B.U. Ky3Henos
« » 20 1.

OneHounble MaTepuaibl (OLIEHOYHBIE cpeacTBa) mno auciumumHe «KoprnopaTuBHas KynbTypa H

yIIpaBJIeHUE TIEPCOHAIIOM B OpPTraHHU3AIHIX CEPBUCA» MPOAHAIN3UPOBAHBI M TIPU3HAHBI aKTYaIbHBIMH JJIS

ucnonbs3oBanus Ha 20 - 20_y4eOHbIii To/I.

[TpoTokomn 3acemanus xadenps «CKC u I'JI» oT «_ » 20__r. Ne

3asenyroumii kadenpoit «CKC u I'/I» B.U. Ky3Henos
« » 20__ .
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1 ITacnopT OLEHOYHBIX MATEPHUAJIOB (OLEHOYHBIX CPEICTB)

OrneHouHbIE MaTepUalIbl (OLIEHOYHBIE CPEICTBA) MPUIIAraloTcs K paboueil mporpamme TUCIHUILINHBI U
IPEJCTaBIsET COOOH COBOKYMHOCTh KOHTPOJIBHO-U3MEPHUTEIbHBIX MaTepUaioB (TUIIOBBIE 3ajlauu
(3amaHus1), KOHTPOJIbHBIE PA0OThI, TECTHl U JP.) U METOA0B UX MCIIOJIb30BaHMS, NpPEeIHA3HAUCHHBIX AJIS
M3MEPEHUs YPOBHS JIOCTHKEHHUS 00yUJarOIUMCs YCTAaHOBJICHHBIX PE3yJIbTaTOB O0yUYCHHUS.

OneHouHble MaTepuaibl (OLEHOYHBIE CpPEICTBA) MWCIOJIB3YIOTCS IPU IPOBEAEHUH TEKYILErO

KOHTPOJIA YCIIEBACMOCTH U HpOMe)KYTOQHOﬁ aTrecraiuun O6yanOIHHXCH.

1.1 IMepeyeHb KOMIETEHIHI, (POPMHUPYEMBIX TUCUUILIHHOM,
¢ YKa3zaHueM 3TanoB ux ¢gopmupoBanus B npouecce ocsoennst OINOII

[lepeuenp KomMneTeHIUH, POPMUPYEMBIX B IIPOLIECCE U3YUEHUS AUCLIUILIINHBIL:

OK-4: cnocobHOcThI0O paboTaTh B KOMaHZAE, TOJEPAHTHO BOCHPUHMMATH COL[MAJIbHBIE,
STHUYECKHE, KOH(ECCHOHATbHBIC U KYIbTypHBIC PA3IHUus;

[TIK-1: rOTOBHOCTBIO K OpraHU3allMd KOHTAKTHOW 30HBI MPEINIPUSATHS CEPBHUCA .

KoHeuHbIMU pe3ysIbTaTaMH OCBOCHHS JHCIUILIMHBI SBISIOTCS CHOPMHUPOBAHHBIE KOTHUTHBHBIE
JNECKPUIITOPBl  <«3HAaTh», «YMETb», «BJIAJETh», PpACHUCAHHBICE IO OTICIbHBIM KOMIIETCHIIUSM.
dopmupoBaHUE AECKPUIITOPOB MPOUCXOIUT B TEUCHHE BCETO CEMECTpa IO 3TaraM B paMKaX KOHTAKTHOM
paboThl, BKIIOYAIONIEH pa3iuyYHble BHJIBI 3aHITHUH W CAMOCTOATEIbHOW pabOThl, C MPUMEHEHHEM

pa3nuuHbIX (HOpM U METOJI0B 00y4ueHwus (Tadi. 1).



Tabmuua 1 @opMupoBaHUE KOMIIETEHUIUI B TPOLIECCE N3YUEHUS AUCLIUIUIAHBI

Kon YpoBeHb JleckpunTopbl KOMIIETEHIIUN By yueOHbIx Kontpomupyem O1ieHOYHbBIE MaTEpHUAIbI Kpurepun
o 1
KOMIIETEHLINK|  OCBOCHHUS (pe3ynbpTaThl 00yueHuUs, TOKa3aTeIN 3aHATUH, paOOTHI bI€ pa3Jieibl U (OLIEHOYHBIE CPE/ICTBA), OLICHUBAHUS
4
JOCTHIXKCHUS PE3yJibTaTa O6y‘IeHI/I$[, q)OpMBI U METOAbI TEMBI HCIIOJIB3YEMBIC IJIA OLCHKHU KOMIIECTCHIIN
N 3
KOTOpBIE 00Y4aIOIIUIC MOKET o0OyueHus, JUCLUATIIINHBI YPOBHS
MPOJICMOHCTPUPOBATH ) CIOCOOCTBYIOIIINE c(hopMUPOBAHHOCTH
(hOpPMUPOBAHUIO U KOMIIETEHLINU
Pa3BUTHIO
2
KOMIICTCHLINHU
3HaATHL .HeK, H.p., Cp 1 l_ 18’ KoHnTpossHbie Bonpocs! OTBeTHI Ha
YpoBeHb 1: MIPUHIMIIEL PAa0OTHI B KOMAH/IE 2.1-2.3 KOHTPOJILHBIC
_ . . BOIPOCHI;
Vposens 2: BIIMSIHUE KOPIIOPATHBHOW KYJIBTYpPBI Ha BEITOTHEHE
yIIpaBJICHHUE EPCOHATIOM; 9
. MPaKTHYECKOH
VYposens 3: OCHOBHbIE BHIbI 1 (dopMel heHoMeHa paGoTH 1 e
KOPIIOPATHBHOM KYJIBTYPBI, €r0 MECTO B CEPBUCE
IIpaktuyeckas pabora JatuTa fo
YMmerhb JIek, ILp., Cp p p KOHTPOJIHBIM
YPOBCHB 1: HCIIO/Ib30BaTh TEXHOJIOTUU KOPIIOPATUBHOTO BOIpoOCcaM B popme
yIpaBJICHHS cobeceoBaHUS
Vposens 2: NPUMEHATD Ha MIPAKTHKE IPUHIUIEL pabOTHI B
OK-4 KOMaH Ie
Vposens 3: JIMarHOCTHPOBATH M OLEHUBATH KOPIIOPATUBHYIO
KYyJIbTYpPY, HPUMCHATH NNOJTYYCHHBIC 3HAHUS B
poeCCHOHANBHO JIEJIOBO# cdepe
Baagern Jlek, H_p" Cp IpakTryeckas padora
Vposens 1: METOIBI OPTaHHU3ALMH U YIPABICHHIS MaJIbIMH
KOJUICKTHBAMH
Vposens 2: HaBBIKAMH YIIPaBJICHHS KOPIIOPATHBHOM
KYJIBTYpOH.
YpoBeHb 3: OPraHHU30BaTh PA0OTY, YUUTHIBAs COLHANBHBIC,
ITHUYECKHE, KOH(PECCHOHAIBHBIE U KYJIbTYPHbIE
pasnuuus ¥ noTpedureneit

1
.HCKHI/IOHHBIG 3aHATHUA, TPAKTUICCKUC 3aHATUA, na6opaTopHHe 3aHATHA, CAMOCTOATCIIbHAA pa60Ta

? Heo6X01MMO yKa3aTh aKTHBHBIC M HHTEPAKTHBHBIE METOIbI 00yUeHNs (HAIPHUMEp, HHTEPAKTHBHAS JICKIHs, pabOTa B MAIbIX IPYIIAX, METOIBI MO3TOBOTO IITYPMAa, PElICHHE TBOPYECKUX 3a/1ad,
paboTa B Tpymmnax, MPOSKTHBIC METOIbI OOYYCHHS, POJICBBIC WIPHI, TPCHUHTH, aHAU3 CUTYyallMd ¥ MMHUTALMOHHBIX MOJEICH M Jp.), CIOCOOCTBYIOIIUEC PA3BUTHIO Y OOYYAIONIMXCS HABBIKOB
KOMaHHOH pabO0Thl, MeXKITMYHOCTHONW KOMMYHUKALINY, IPUHATHS PEIICHHUN, TUACPCKUX KAYCeCTB

® Vkasathb HOMEpa TEM B COOTBETCTBUH C pabodeil MporpaMMOi TUCITUTUINHBI

* HeoGxommmo BHIOPATH KPUTEPHil OLCHUBAHAS KOMIICTEHIIHH: MOCEIMAEMOCTh 3aHsTHIT; OATOTOBKA K MPAKTHIECKHM 3aHSTHSM; MOATOTOBKA K JIa0OPATOPHBIM 3aHATHSAM; OTBETHI HA BOIPOCHI
TperoaaBaTess B paMKax 3aHSATHS; ITOATOTOBKA JOKJIAIOB, dcce, pedepaToB; yMEHHE OTBEYAaTh HAa BOMPOCH IO TeMe JIabOpaTOPHBIX paboT, MO3HABaTeNbHAs aKTUBHOCTh Ha 3aHATHIX, KAUE€CTBO
MOJTrOTOBKU pe)epaToB U MPE3CHTALUCH M0 pa3/ieiaM AUCIUILTUHEI, KOHTPOJIbHBIC pa0OThI, SK3aMEHBI, YMEHHE JICNIaTh BEIBOIBI U JIP.



[IK-1

3Hathb Jlexk, IL.p., Cp
YpOBeHB 1: pa3HooOpa3HbIe CII0OCOObI U CpeCcTBa
BBITIOJTHEHNMS Pa3IMYHBIX BUIOB KOMMYHHKAIMH
YpoBeHs 2: 0COOEHHOCTH BEPOATLHOTO ¥ HEBEPOATIBLHOTO
oOImeHus, TS peIIeHHs 33/1a9 MEXKKYJIbTYPHOTO
B3aHUMOJICHCTBHS HA MPEANIPUSATHIX CEPBUCA
ypOBeHb 3: O OCHOBHBIX COBPEMEHHBIX METOAAX
yIpaBICHHUS
Ymersn Jlexk, IL.p., Cp
VYposens 1: MOHUMATh CoJepkKaHue HHPOPMALN
Ypogens 2: TOHUMATh LIS ¥ 33]ja9¥ KOMMYHHUKAIIHU
Yposensb 3: MTOHUMATb IPHHIAIEI KOMMYHUKAIIUH
Baagern Jlexk, IL.p., Cp
VYpogens 1: BCTYNAaTh B KOHTAKT
VYposens 2: TOJIEPAHTHO BOCIIPUHUMATE COLIMAIIBHEIC,

STHUYECKUE, KOHPECCHOHAIBHBIE M KYTbTypHBIE
pa3nuyMs B KOHTAKTHOM B3aUMOJICHCTBUI

Yposens 3:

B3aUMOJICICTBOBATh B KOHTAKTHOI 30HE

1.1-1.8;
2.1-2.3

KonTpomnsHbIe Bompocs!

IIpaxTuyeckass pabdora

IIpakTuyeckas padora

OTBeTH Ha
KOHTPOJIbHBIE
BOIIPOCHI;
Brimonnenue
MPaKTUYECKOU
paboThI 1 ee
3aIINATa 110
KOHTPOJILHBIM
BOTIpocaM B popme
cobecenoBaHus




1.2. Onucanue noka3sareeii 1 KpUTepHeB OLIEHMBAHUS KOMIETEHIHI HA Pa3IHYHBIX
Tanax ux popMUpoBaHUsl, ONMCAHHE KA OLleHHBAHUS

OnenuBanue pe3yabTaToB 00YUYEHHsI IO TUCHUIUIMHE OCYIIECTBIISETCS B COOTBETCTBUH C
[TonoxeHrneM O TEKyIeM KOHTPOJIE U IPOMEKYTOUHOM aTTeCTalli 00y4aroIIuXCsl.

[To auctunnune «KopropatuBHas KyJabTypa U YIpaBieHUE IEPCOHATIOM B OpraHU3aIUsaX
CEpBHCa» NPEIYCMOTPEHbl CIEAYIOIIME BHJbI KOHTPOJIA: IMPOMEKYTOUYHAsl aTTecTanus
(OI_ICHI/IBaeTCSI YPOBCHb U KA4CCTBO MMOATOTOBKHU IO AUCHUIIJIMHE B I_IeJIOM).

Texymuii KOHTPOJIb YCINEBAEMOCTHU MpEAyCMAaTpUBAET OICHUBAHUE XOJAa OCBOCHHS
JTUCIUIIMHBL: TEOPETUYECKUX OCHOB M MPAKTHUUYECKON YacTH — He MPeAyCMOTPeH Ha 3204YHOM
¢popme o0OyueHus.

[Ipomexyrounas arrecranus no aucuuiuinae «KoprnoparuBHasi KyJlbTypa U yIpaBieHHE
MEPCOHAIIOM B OPTaHU3AIMSIX CEPBHCA» MPOBOIUTCS B POpME IK3aMeHa.

B 1abn. 2 npuBeneHo BecoBoe pacripeaeneHre 0auioB W IIKaia OLNEHUBAHUS MO BUAAM
KOHTPOJIBHBIX MEPOIPUATHI.

Tabmuma 2. BecoBoe pacmpeneneHne OauioB M IKajga OICHUBAHUA T0 BHUAAM
KOHTPOJIBHBIX MEPOIPUSATUI

Texymui KOHTPOJIb Hrorosoe

[IpomexyTou

(50 GalUI0B®) — HE IPELyCMOTPEH

biok 1

Biok 2

Hasda
arTecTarus
(50 6asmoB)

KOJIMYECTBO
0aJI0B 1o
pe3yibraTam
TEKYIIETOo
KOHTPOJISI U
MPOMEXKYTOY
HOM
aTTeCTalun

Jlexumon
HEBIE
3aHATHUS

Xy

[IpakTu
YECKHUE
3aHATH

JIaGopar
OpHBIE
3aHATUSA

(Z1)

Jlexumon
HBIE
3aHATHUSI

(X2)

[IpakTnu
€CKue
3aHATUA

(Y2)

JlaGopar
OpHBIE
3aHATHUSA

(Z2)

(Y1)

Cymma 6amoB 3a 1 650k = X;

+Y;

Cymma 6arnoB 3a 2 610k = X +

Y2

ot 0 mo 50
Oaj10B

Menee 41
Oamra —
HEY/IOBJICTBO
PHUTENBHO;
41-60 —
YIIOBJIETBOPHU
TeIbHO, 61-
80 — xoporo;
81-100 6Gamna
— OTJIMYHO

21.]'[51 OIMpCACIICHUA (baKTI/I'-IeCKI/IX OIICHOK KaXXI0I'0 IMOKa3aTejid BBICTABIAIOTCA CICAYIOMIUC

Oabl (Tabn.3):

’ By 3aHATHI 1O AMCLMILIMHE (JIeKIMOHHBIE, MPAKTHIECKHE, Ta0OPATOPHEIE) OMpeneNsaeTcss Y4eOHBIM TUIAHOM.
KonmdectBo cTONOIOB TaOIHIBI KOPPEKTUPYETCS B 3aBUCHMOCTU OT BHUJIOB 3aHITUHN, MPEIYCMOTPCHHBIX YUCOHBIM
IJIAHOM.

Pacnipenenenue 6amioB mo 6J0Kam,0 KAKAOMY BUAY 3aHATHHA B paMKax AUCIHILIAHBI OTPEIEIIIET MPeroaBaTelb.
Pacnipenencaue 6aI0B MO TUCHUTUIMHE YTBEPKAACTCS MPOTOKOJIOM 3aceJaHus Kadeaphl.

ITo 3a04HO¥ hopme 0OyUEHHUST MEPONIPHUATHS TEKYIIETO KOHTPOJIS HE MPETYCMOTPEHBI.



Tabnuna 3— PacnipeneneHre 60aioB 1Mo TUCIUTUIAHE

Bun yueGHbIX paboT 1o Konuuecmeo 6annoe
JMCIUATUTHE
1 6noxk | 2 6110k
Texywuu konmponw (50 6annos)

IMocemenue 3auaTuii 5 5

BeinonHenne 3aaHui mo | 15 25

nucuuruae (YO), B ToM ducie:

- yerusii onpoc (YO, 1, C) 5 )

- mpakTuaeckue 3ananus (113) 10 20

Ipomexcymounas ammecmayus (50 d6annos)

DK3aMeH B YCTHOH (opme

Cymma 6amoB no aucuuriuie 100 6amios

Dk3aMeH sBisieTcsi (OPMON HMTOTrOBOM OIEHKH KauyecTBa OCBOCHHS OOYYarOIIMMCS
00pa3oBaTeNbHONM MPOrpaMMbl MO AMCHHUIUIMHE B LEJIOM HWJIM IO pa3aeny aucuuiuivsbsl. [lo
pe3yibTaTtaM dK3aMeHa OOY4YarolIeMyCsl BBICTABISCTCS OLEHKA «OTIIMYHOY», «XOPOIIO»,
«YHOOBJICTBOPUTECIILHO», UJIU «KHCYIOBJIICTBOPUTCIIBHO»

O1eHKa «OTJIMYHOY BBICTABIISAETCS 00YUYAIOIIEMYCsl, €CITH:

- oOy4arommiics Habpa Mo TeKyIIeMy KOHTPOJIFO HEOOXOIUMBIC U JOCTAaTOYHBIC OaIIbI
JUTSL BBICTABJICHUS OIICHKU aBTOMATOM

- oOyyaromuiica 3HaeT, IOHUMAeT OCHOBHBIE MOJIOKEHUS JUCLMILIUHBI, JEMOHCTPUPYET
YMEHHUE NMPUMEHSITh UX JUIS BBIOJHEHHS 3aJIaHus], B KOTOPOM HET SBHO YKa3aHHBIX CIOCOOOB
peleHus;

- 00y4aIOIIUICS aHATM3UPYET DIIEMEHTBI, YCTAHABIMBACT CBS3H MEX1y HUMH, CBOJIUT UX
B €IUHYIO CUCTEMY, CIOCOOEH BBIIBUHYTH UJEI0, CIPOEKTUPOBATh U MPE3EHTOBATh CBOI MPOEKT
(peuieHue);

- OTBeT OOyyammerocs M0 TEOPETUYSCKOMY H TPAKTHYSCKOMY Marepuainy,
colepXkameMycsi B 3aJaHUM JIUISI TPOMEKYTOYHOTO KOHTPOJS, SBJSIETCS TIOJIHBIM, H
YIIOBJIETBOPSIET TPEOOBAHUSAM MTPOTPAMMBI TUCIUILINHBI;

- oOydJaromuiicss MPOAEMOHCTPUPOBAT  CBOOOJHOE  BJIQJCHHE  KOHIENTYaJIbHO-
HOHATUHHBIM arraparom, HAayYHBIM SA3BIKOM n TCpMI/IHOHOFHefI COOTBGTCTBYIOHIeﬁ
JVCIIUTUTHHBI,

- Ha JOIIOJTHUTCIBbHBIC BOIIPOCHI MMPETIOAaBaTEIA 06yanOHleICH AaJl IpaBUJIBHBIC OTBCTHI.

O1leHKa «XOPOIIIO» BBICTABIISIETCS 00YYarOIIEMYCsl, €CITH:

- oOyyaromuiics 3HaeT, IOHUMaeT OCHOBHBIE MOJIOKEHUS AUCHUILTUHBI, JEMOHCTPUPYET
YMEHHE TMPUMEHSITh UX JUIS BBITOJHEHHS 3a/IaHUs, B KOTOPOM HET SIBHO YKa3aHHBIX CIIOCOOOB
pPEeHICHUSA; aHAIIU3UPYET 3JIECMCHTEI, YCTAHABJIMBACT CBA3U MCXKY HUMU,

- OTBET IO TEOPETHUECKOMY MaTepHuaiay, CoJepXkameMycss B 3aJaHUd IS
IMPOMEKYTOUYHOI'O KOHTPOJA, ABJIACTCA ITOJHBIM, WX YAaCTUYHO IIOJIHBIM W YAOBJIICTBOPSCT
TpeOOBaHUSAM IMPOrPaMMbI, HO HE BCErJa MacTCs TOYHOE, YBEPCHHOE W apryMEHTHPOBAHHOEC
U3JI0KEHHE MaTepuaa,

- Ha JIOTIOJIHUTEIILHBIC BOMIPOCHI MPETOAaBaTeIss 00yUYarOIIUIACS aJl IPAaBUIIbHBIC OTBETHI;

- 0Oyyaroluiics MPOJEMOHCTPUPOBAT BIAJCHUE TEPMHUHOJOTHEH COOTBETCTBYIOIICH
JTUCIIATUTAHBI.

O11eHKa «yIOBJIETBOPUTEIILHO BBHICTABIISCTCS 00YYAIOIIEMYCs, ECITH:

6
KonuuectBo u YyCJI0BUSA NTOJTYUCHUSA HGO6XOILI/IMLIX 1 AOCTATOYHBIX MJI MOJTYYCHUSA aBTOMATa 0asoB OIIPEACJICHBI
IlonoxxeHueM o cucreme ((KOHTpOJ'IL YCIIEBaCMOCTHU U peﬁTHHF o6yqa10m1/1xcs{»




- oOydaromuiicss 3HaeT ¥ BOCHPOU3BOJUT OCHOBHBIE IIOJIOKEHUSI JHCUUIUIMHBI B
COOTBETCTBUHU C 3aJIaHUEM, MPUMEHSIET MX [JIsl BBINOJHEHHS] THIIOBOTO 3aJaHUs B KOTOPOM
OUYEBHU/JICH CIIOCO0 PELICHUS;

- oOydammuics NpOAEMOHCTpUpPOBal 0a30Bble 3HAHMS BAXKHEHIIMX pa3JieioB
JTUCIUIUIMHBI U COJIEP KaHUs JIEKIIMOHHOTO Kypca;

- y oOydaromerocsi UMEIOTCS 3aTpyJHEHHS B HCIOJIb30BAaHUU HAYYHO-TIOHSITHHHOTO
anmapara B TepMUHOJIOTHUU Kypca;

- HECMOTpsS Ha HEIOCTaTOYHOCTh 3HAHWH, OOYyYaIOIIUNCSI WMEETCS CTPEMIICHUE
JIOTUYECKH YETKO IOCTPOUTH OTBET, UYTO CBUACTEIHCTBYET O BO3MOXHOCTU IOCIIEIYIOIIErO
00y4eHusl.

OrneHka «HeyI0BIETBOPUTENIBHO» BBICTABIIAETCS O0YUYaAIOLIEMYCS, €CIIU:

- 00ydJaromuiics UMEeT IMPEJICTABICHUE O COJICPKAHUU JUCIHMILIMHBI, HO HE 3HAET
OCHOBHBI€ ITOJIOKEHHUS (TEMBI, pa3jiena u T.1.),

- y o0ydaromierocss UMEIOTCs CYIIECTBEHHbIE TPOOEbl B 3HAHHH OCHOBHOT'O Marepuaia
MO TUCIUILINHE;

- B IPOIIECCEe OTBETA MO TEOPETHUYECKOMY MaTepHaly JOMYIICHBI TPUHIIUITHATBHBIC
OIIMOKY NP U3JI0KEHUHN MaTepHana.

Kommnerenmusi(u) unmu ee yacth (1) He cHOPMHUPOBAHBI.

1.3 MeToauyeckne MaTepuaJibl, ONpPee/siolue Npoue1ypbl OLeHUBAHUS 3HAHMM,
YMEHHUI, HABBIKOB H (MJIH) ONBITA AeATeJbHOCTH

@DopMbI MPOMEKYTOUYHOI'O KOHTPOJIsA. OLlEeHUBAHUE PE3yJIbTaTOB 00Y4YEHUS CTYACHTOB IO
muciuminHe «KoprnopatuBHasi Ky/lnbTypa U YIPaBJIEHUE IIEPCOHATIOM B OPraHU3AlMSIX CEPBUCA»
OCYILECTBIISICTCS 10 PErIaMEHTY TEKYIIEro KOHTPOJIs U IPOMEKYTOUHON aTTeCTalUH.

@OpMBI MPOMEKYTOYHOTO KOHTPOJIS 3HAHUM:

- yctHbI# ompoc (YO);

- npaktuyeckue 3aaanud (113);

ITpopaboTka KOHCHEKTa JIEKIUH U y4eOHOH JIUTepaTyphl OCYLIECTBISAETCS CTY/IE€HTaAMHU B
TE€YEHHE BCEr0 CEMECTpa, IOCTe H3yuyeHUss HOBOW TeMbl. IlepeueHb BOMPOCOB JUIsl YCTHOTO
orpoca ompeneneH cojaepkanueM TeMbl B PIIJI ¥ MeTroaMyecKMMM pEKOMEHIALUSMHU 10
U3YUEHHIO TUCIIUILIIHHEI.

3ammTa MPaKTHYECKUX 3aaHU TPOU3BOIHUTCS CTYJACHTOM B JCHb HMX BBHIIOJHEHHS B
COOTBETCTBUM C pacnucaHueM 3aHatuil. [IpenonaBarens npoBepsieT NPaBUIbHOCTb BBITOJHEHUS
MPAKTUYECKOTO 3aJlaHusl CTYJEHTOM, KOHTPOJMPYET 3HAHHUE CTYIEHTOM MPONHIEHHOIO
MaTepHala ¢ HOMOIIBI0 KOHTPOJIbHBIX BOIPOCOB MM TECTUPOBAHUS.

OneHka KOMIIETEHTHOCTH OCYILIECTBIISIETCS CIIEAYIOIIUM 00pa3oM: B MPOLECCE 3aIIUThI
BBIABIIsICTCSI MH(OPMAIIMOHHAsT KOMIIETEHTHOCTh B COOTBETCTBUU C MPAKTUYECKUM 3aJlaHHEM,
3aTeM MperoaaBaTesieM 1aeTcsl KOMIUIEKCHAs OIIEHKA JIeATeIbHOCTH CTYEHTA.

BbICOKYI0 OIIEHKY MOIYy4aroT CTYAEHTBHI, KOTOpble IMpHU MOATOTOBKE Marepuana s
CaMOCTOSITENIbHOW PabOThl CyMENH CaMOCTOSITEIbHO COCTaBHTH JIOTMUECKHH IJIaH K TeMe U
peain3oBaTh €ro, coOpaTb JOCTAaTOYHBIA (akTUYECKHl MaTepuan, IOKa3aTh CBS3b
paccMaTpUBaeMOi TeMbI ¢ COBPEMEHHBIMU MpoOJIeMaMu HayKu M OOIIeCcTBa, CO HANPaBICHUEM
oOydeHHs CTyAeHTa M KaKOB aBTOPCKMHM BKJAJ B CHCTEMaTH3allUI0, CTPYKTYpHUPOBaHUE
MmarepHaa.

OneHka KayecTBa TMOJTOTOBKM Ha OCHOBAaHMM BBINOJIHEHHBIX 3aJlaHUi  Bejercs
npenojaaBarensiM (C OOCYKIIEHHEM pe3yJbTaToB), Oaulbl HAYHCISIOTCS B 3aBUCUMOCTH OT
CJIO’)KHOCTH 3aIaHUSI.

WTOTOBBIf KOHTPOJIH OCBOCHHS YMEHHSI ¥ YCBOSHHBIX 3HAHWWA JTUCIHILIMHBI
«KopropatuBHast KyabTypa W yIOpaBI€HHE TEPCOHAIOM B OpraHU3aIMsIX CepBUCA»
OCYILECTBIISICTCS B IIPOLIECCE TIPOMEKYTOUHON aTTECTAllMK Ha SK3aMEHe.



2. KoHTpoJbHbIe 3a1aHus (1eMOBEPCHH) 1JIsl OLeHKU 3HAHUI, YMEHH i, HABBIKOB H
(nJM) oNbITA AeSATeIHLHOCTH, XaPAKTePU3YOIINX 3TAaNbl (JOPMHUPOBAHUA
KOMIIETEHIIUI B MpoLecce 0CBOeHHUsI 00Pa30BaTe/IbHOM NMPOrPaMMbl

2.1. 3agaHus U1 OLleHMBAHUSA Pe3yJbTATOB 00yUeHHsI B BU/Ie 3HAHU I

Bonpocsl 1J11 yCTHOT0 onpoca (10KJa1aaa, COO0IeHus)

1. KopriopaTuBHbIi1 KOJIEKC OpraHU3alMi U XapaKTEPUCTUKU €r0 OCHOBHBIX 3JIEMEHTOB

2. lleHHOCTH, MaHepbl U PUBBIYKU OpraHU3alun

3. Ilpouenypsl co3aHusi KOPIOPATUBHOMN KYJIbTYPBI U CIIOCOOBI €€ OCBOCHHUS Ha IPEANPUATHSIX.
4. KanpoBas oJIMTUKA B KOPIIOPATUBHOM KYyJIbType

5. CoBpeMeHHas cucTeMa B3IJIS10B HAa KOPIIOPATUBHYIO KYJIbTYPY

6. B3auMocBs3p Mexay cTpaTerueil pa3BUTHs OpraHM3allid U BBIOPAHHOH €10 KaJpoBOH
ITOJINTUKOM.

7. LleHHOCTH ¥ HOPMBI KOPIIOPATUBHON KYJIbTYPbI

8. CoBpemeHHas cucTeMa B3TJISI0B Ha KOPIIOPATUBHYIO KYIBTYPY

9. OObexkTuBHAs OCHOBA M3MEHEHMs OpPraHM3ALMU U yIpaBieHUs (UPMOH, OCHOBAHHOM Ha
¢drocopun KOPIIOPaTUBHON KYIbTYPHI

10.CpaBHuTenbHas XapakKTepUCTHKA JIEMEHTOB KOPIIOPATUBHON KYJIbTYPbl OpTraHU3aIlH

11. KopnopatuBHas KyJabTypa Kak KOMIUIEKCHbIE CUCTEMHBIE B3aMOCBSI3U NPOIPECCUBHBIX
METOJIOB, IPUEMOB U CPEJCTB yIPaBICHUS

12. KoprniopatuBHas KyJabTypa Kak croco0 (opMUpOBaHHs €IUHCTBA [IEJIEH, B3TIIAI0B H OLIEHOK
Ha JIeATeIbHOCTh IPEAIPUITUS

13. ®dopmupoBaHHe MOPAIBHOTO — MCUXOJIOTMYECKOTO KJIMMAaTa U CTHJIS B3aMMOOTHOIIEHUH B
TPYZAOBOM KOJIJIEKTUBE

14. Mogens koprniopatuBHOU KyabTypbl J.11eitHa

15 Mopaens kopriopatuBHOM KynbTypsl @. @appuca u P.Mopana

16. CyOkynbTypsl B OpraHu3aiiu

17. OcHOBHBIE MHCTPYMEHTHI AMATHOCTUKH KOPIIOPATUBHOM KYJIBTYPHI

18. BimstHre KOPIIOPaTUBHOW KYJIBTYPHI Ha YIIPABICHHE TIEPCOHATIOM

Kpumepuu oyenusanus ycmuozo onpoca (0oxnaoa, coooujenus,):
MaxkcumanpsHas olleHKa — 5 0aslIoB.
5 OGayyIOB - CTaBUTCS, €CJIM CTYJICHT: TOJHO W apryMEHTHPOBAHO OTBEYACT MO COJCPIKAHUIO
BOMpOCa; OOHApYXXMBAeT IOHHMAaHWE MaTepuaga, MOXET OOOCHOBaTh CBOM CYXKICHHS,
NPUMEHUTh 3HAHUS Ha MPAKTHKE, MPUBECTH HEOOXOMUMBIC MPUMEPBI; H3JIaraeT MaTepua
MOCJIC/IOBATEIbHO W TPABHIBHO, C COOJIIOJICHUEM HCTOPUYECKOW W XPOHOJIOTHYECKON
MOCJICIOBATEIIbHOCTH;
4 Gama - CTaBUTCS, €CJIM CTYIEHT JaeT OTBET, YAOBJCTBOPSIOUIUI TEM ke TPeOOBaHHIM, HO
nomyckaeT 1-2 ommOKu, KOTOPHIE caM K€ UCIIPaBJIsET.



3 Gamna - cTaBUTCS, €CIIU CTYACHT OOHApy)KMBAaeT 3HAHHWE M MOHUMAaHHE OCHOBHBIX MOJIOXKEHHIM
JAHHOTO 3aJlaHusl, HO M3JIaraeT MaTepHuall HEMOJHO M JIOIYCKAaeT HETOYHOCTH B ONpPEIEIECHUU
NOHATUM WU  (HOPMYJIHMPOBKE IMPaBWI, HE YMEET MAOCTAaTOYHO TIJIYOOKO M JI0Ka3aTeiabHO
000CHOBAaTh CBOM CYXIEHMS W IPHUBECTH CBOM IPUMEpBI; H3JIaraeT  marepuall
HEIOCJIEI0BATENbHO U IOMYCKAET OMINOKH.

1-2 Gamna - craBUTCS, €CIM CTYACHT OOHAapy:KUBAaeT HE3HAHHE OTBETa HAa COOTBETCTBYIOIIIEE
3aJjaHue, JOIMYyCKAaeT OMMUOKA B (HOPMYIHUPOBKE OMpPENEICHUM M MpaBWI, HMCKaXKaloIIUE HX
CMBICII, 0ECTIOPSIIOYHO U HEYBEPEHHO M3JaraeT MaTepHuall.

BOl'[pOCLI K 9K3aMEHY

1. Kopnoparusnas KynbTypa. Pasinynsie moaxoas! K ONPENEICHUIO IIOHATUS
«KOPIIOpPaTUBHAS KYJIbTYpay.

2. CyIHOCTh KOPHOPATUBHOM KyJIbTYphl. 3HaUeHUE JUIs (hOpMUPOBAHMS
KOJUIEKTHUBA.

3. Poub mepconana B popMupoBaHUM KOPIIOPATUBHOM KYIBTYPHI.

4. Tunsl KOPOpPaTUBHOMN KyIbTYphl. PaznuuHble MoAX0AbI K KIacCu(UKAIUU.

5. YPpOBHM KOPIIOPATUBHOM KYJIBTYpPbl. XapaKTEPUCTUKA YPOBHEN KOPIIOPATUBHOMU
KYJIbTYpBI.

6. ®dakTopsl, BAUAOIIKE Ha (OPMUPOBAHUE KOPIIOPATUBHOM KYyIbTYphl. MX
XapaKTEePUCTHKA

7. TpeboBaHMs K OpraHU3allMOHHOM CTPYKTYype. | Opu30HTaIbHbBIE U BEPTUKAIbHbIC
CTPYKTYpBbI

8. VYpaBieHYeCKOE pPELIECHUE.

9. MopaJIbHO-TICUXOJIOTHYECKU I KIMMAT KaK II0Ka3aTeilb YpOBHs KOPIIOPATUBHOU
KYJIBTYpPbI

10.  BnmsHHEe UMHIDKA U pEMyTalUy OPTaHU3AIMH Ha €€ KOPIIOPATHBHYIO KYJIBTYPY.
11.  TlonsATtue «ympaBiieHHE», «PYKOBOACTBO». YTIpaBlieHUECKasi CTPYKTypa
COLIMAIBHO-KYJIBTYPHOI'O CEpBHCA

12.  Pousib KOpHOpaTUBHBIX IEHHOCTEH B YIIPABIECHUH IEPCOHATIOM

13.  XapakTepHcTHKa METOJIOB YIIPABICHUS

14.  KapgpoBas nmosmTHKa OpraHu3aluu — OCHOBa (POPMUPOBAHMS CTPATETUU
YIIPABJICHUS IEPCOHATIOM

15.  Tlon6op u mOAroTOBKA KaJpOB Ha MPEANPUATUAX HHAYCTPUH FOCTENPUUMCTBA.
TpebGoBaHus K IEPCOHAITY.

16.  IIpodeccuonanbHblii cranaapT. ATTectanus kajapoB. HactaBHn4ecTBo.
[ToBbimeHne KBATUPUKAIIH.

17.  OcHoBHBbIE 3Tanbl GOPMHUPOBAHUS M PA3BUTHS KOPIIOPATUBHOM KYJIBTYpHI
OpraHu3auu

18.  OcoGeHHOCTH OpraHU3aIMOHHON KYJIbTYPhI U IIEPCOHAIL.

19.  TlepcrieKTUBHBIE MYTH U TOAXOBI UTsi (GOPMHUPOBAHUS U PA3BUTHS
KOPIIOPAaTUBHOU KYJIBTYPBI IIEPCOHAIA OPTaHU3aLUH.

20.  Posp 1 MecTO KOPHIOPATUBHOM KYJIBTYPHI B CHCTEME YITPABIICHHS YETIOBEUECKUMHU
pecypcaMy KOMIIaHUHU

21.  Teopuu MOTHBALIMH.

22.  DTHYecKure HOPMBI B3aUMOJCHCTBUS. DTHYECKHE HOPMBI B3aUMOOTHOIIICHHH IO
TOPU3OHTAIIA U BEPTUKAIIU.

23.  KopmoparuBHas KylbTypa H TPyIOBasi MOTHBAIN

24.  TIpyHUMIIBI MOTUBAIIMH U METObI MOTHBALIHH.

25. MeTopl TOOIIPEHHS ¥ HaKa3aHMUSI.

26. Buasr MoTuBamuu.



27. MoTuBanus TOCTH)KCHHN 1 MOTHBAaIIUS N30eraHus Heyayd

28.  IlpunHuumnsl GopMUPOBaHHUS KOPIIOPATHBHON CUCTEMbI MOTHBAILIUU B
OpraHHU3aluy.

29.  Meroa0m0rus 1 METOBI NCCIIEIOBAHMS KOPIOPATUBHOM KYJIBTYPHL.

30.  OcHOBHBIE METOIBI U3YUEHHS KOPIIOPATHBHOM KYJIbTYPHI.

31.  IlpakTHyecKue TeXHOJOTUU AUATHOCTUKH U (POPMHUPOBAHUS KOPIOPATUBHOM
KYJbTYPHI.

32.  XapaxkTepUCTHKa NPUYHHBI COPOTUBIICHUS IEPCOHANIA OPTaHU3AIMH HOpMaM U

TpeOOoBaHUs OPraHU3AMOHHOHN KYJIbTYPHI.
33.  KopnopatuBHas Kyl1bTypa U yIOBJIETBOPEHHOCTb TPYIOM IIEpCOHAA.
34.  KopnopaTHBHBIH KOJEKC (GUPMBI U XapaKTEPUCTUKA €0 OCHOBHBIX 3JIEMEHTOB.

2.2 3ajanus 1J191 OlleHUBAHUS Pe3yJIbTATOB B BU/I€ BJIAJICHU 1 YMEHM I

IIpakTH4yeckue 3agaHus
no qucrumnHe «KoprnopaTuBHas KyJabTypa U YIPABICHUE IIEPCOHATIOM B

OpraHu3anusax CCpBUCA»

I/ISY‘H/ITe OIIMCAHUC OpraHHU3allMi KW BBIABUTC HpO6J'IeMHBI€ obnacTy B YIIpaBJICHHUU:
TeKyT-IeCTI) KaapoB He6OJH)HIa$I, HO KaJpbl IIOCTOAHHO HYXXHBI, T.K. KOMIIaHHA PaCTCT.
PYKOBO,I[I/ITCJ'II/I nonpasneneHHﬁ CaMH 3aHHMMAroTCsa HO,Z[60pOM nepcoHajlia, T.K. OTACI
KaapoB BCIACT TOJIBKO KB.I[pOBI:IfI YUceT . KpOMe TOI'0O PYKOBOAUTECIIb IIPUHUMACT AKTUBHOC
y4acCTue B H0n60pe , BCTPCUAACh C KaHAUJaTaMU Ha BCC JOJIZKHOCTH.

W3yunte ommcaHue OpraHuU3ali W BBISBUTE MPOOJIEMHbIE OONACTH B YIpPaBICHUH:
Hekoropeie 30HBI HampassKeHUsT HAOMIOJAIOTCS OTHOCHTEIBHO OICHKH TpyJda W
MIPUHIIMIIOB OIJIaThl. B KOMIaHUM MpakTUYeCKu He ObIBaeT MPEMHUiA, TOTBKO OKIaasl. O
BEJIMYMHE OKJIAJIOB PYKOBOAMUTEINb JOTOBAPUBAETCS MpH MpuemMe Ha padboty. Kakux mudo
CHUCTEMAaTUYECKUX TEPECMOTPOB 3apabOTHON TIUIaThl He ObIBaeT. 3aprjiaTy MOTyT
MOBBICUTH €CJIM MMOTPEOOBATH.

W3yuute omnMcaHue OpraHu3alMd W BBISIBUTE MpOOJIEMHbIE OOJACTH B YIpPaBICHUU:
JlupexTop-Xapu3MaTHUHBIA JIMJEp, pelleHHs MPUHUMAaeT OBICTPO M, KaK IPaBWJIO,
eAUHONNYHO. Pemenust oOCyXnaThb HE NPUBBIK, CUUTAET, YTO OCTAJIBHBIM OHU MU TaK
NOHSTHBI. MIMeeT ueTkoe npeacTaBlIeHUE O CTPETErHH MPEANPUATUS, HO OCTAJIbHBIM HE
cooOuraer, faxe Onuxkaiiiee OKpyKeHHe CMYTHO MPEJICTABIISAET EPCIEKTUBBI Pa3BUTHS.
JlupeKkTopy 4acTo HE XBaTaeT BPEMEHU Ha PEIICHUE TEKYLUX BOIPOCOB, YTO NIPUBOJUT K
Xa0TUYHOMY YIPABIIEHUIO.

Putryanet -  coumanbpHO perynupyemas, KOJUIEKTUBHO ocylecTBisieMas
NIOCJIE0BATENBHOCTD JEUCTBUH, KOTOpas BENET K CHMBOJUYECKOMY H3MEHEHUIO
cutyauuu. [IpuBectu npumMepsl puTyaaoB, IPOUCXOIAIIMX B BallleM yueOHOM 3aBe/ICHUU
ChopmynupyiiTe MUCCHIO M KITIOUYEBBIE IEHHOCTH JaHHOM opranu3anuu Pecropan

«banaran»

ChopmynupyiiTe MUCCHIO U KITFOUEBBIC IIEHHOCTH IaHHOW opraHu3anuu: Pectopan
«'uH3a»



10.

11.

12.

13.

14.

15.

16.

17.

18.

ChopMynupyiiTe MUCCHIO M KJTIOUEBBIE IIEHHOCTH JAAaHHOW OpraHu3aiud. MHUHH-OTEIh
«Y10T»

ChopmynupyiiTe MHCCHIO U KIIIOYEBbIE IIEHHOCTH JAaHHOM opraHuszanuu. Pecropan
JoMaInrHer KyxHu «O0xKopKay

Kakue 11eHHOCTH MOKHO BBISIBUTBH U3 CIEAYIOIIMX KOPIOPATUBHBIX MUGUB U TpaauLui?
IIpeanonoxxkure, KakoM TUIl OpraHu3alMoHHOM KyiueTypel 1o K. KyuHy oHHM
OJIMIIUTBOPSAIOT?

OnHuM u3 Haubojiee BAXKHBIX PUTYAJIIOB CETU HPEANPUATHH OOILECTBEHHOIO MUTaHMS
Yait Nel sBnsiercs npoOBENEHHE €XKETOAHBIX BCTPEY —HArpaXaeHUW  JIydIInX
COTPYJHUKOB M IIAapTHEPOB CETH. Bce mpuriameHHble OJEThl B BEYEPHHUE TYaJIEThI,
IpUJAIOIIUE MEPONPUATUIO OCOOBIM MIMK. [J1aBHOE -HArpaKIeHHe «KPUYALIUMU»
HoJapKaMu. ITO MOTYT OBITh 30JI0Tble U OPUIUIMAHTOBBIE YKPAIICHUS, MEXOBBIE U3/
U J1a’K€ aBTOMOOUJIN.

Kakue 1ieHHOCTH MOKHO BBISIBUTH U3 CICAYIONINX KOPIIOPATUBHBIX MH(PHUB U TPATUIIH ?
[Ipenmonoxkure, KakoW TUN opraHu3aloHHor KyneTypel mo K. Kyuny ounun
OJIMIIUTBOPSIOT?

Llentp 3aropoanoro otabixa «BojiHa» HE MOX0XX Ha BCE MOJOOHBIC THUITMYHBIC Oa3bl
otabixa. Ilpuneraromas Tepputopusi 000pynOBaHa CIOPTUBHOM IUIOIMIAIKOW, OEroBOiM
JOPOKKOH, KOMHATOM [UJIsl 3aHATUW MOroi, OacceHOM, IIMKApPHOW TAaHIICBAIbHOM
IJIOMIAIKON U T.J. Bce 3To coopyx eHo it TOro YTOOBI HE TOJIBKO T'OCTH, HO U TIEPCOHAI,
COTPYTHUKU MOTJIH MOJHOIIEHHO OT/IbIXaTh.

YKaxuTe HCTOYHUKH MOHCKAa H c60pa I/IH(I)OpMaLII/II/I OT KaHAuAaTax Ha CJICAYIOIIUC
AOJDKHOCTH: aHUMATOP

VYKaxkuTe MCTOYHMKM TOHMCKa U cOopa MH(pOpMaluMu OT KaHAMJATaX Ha CleIyroIIue
JOJKHOCTU: TIOPThE

VYkaxkure MCTOYHUKM TIOMCKa M cOopa mH(OpMamuy OT KaHIWAATaX Ha CIEAYIOIINe
JOJKHOCTH: 11ed.1moBap

VKaxkure UCTOYHUKM NOUCKa M cOopa MH(OpPMAIMM OT KaHAWZATaX Ha CIEAYIoIIHe
JOJIKHOCTHU: OapMeH

Hanuimre TekcT OOBSBICHHS O BaKaHCHUHM Ha AOJDKHOCTb aAMHUHUCTPATOPA, YUUTBIBAs
KOHICHIHWIO MTPEATIPUATHUA TTINTAHUA

Hammmre TekcT OOBSIBICHHS O BaKaHCHH Ha JOJIXKHOCTB O(i)I/IIII/IaHTa, YUUTBIBas
KOHICHIHWIO MTPEATIPUATUA TUTAHUA.

N3yunte onucanre opraHn3aluy U BbIIBUTE IPOOJIEMHBIE 001aCTH B yIIPaBICHUHU:

B xomnanum He mnpuHATO O(GOPMIATH periaMeHTHPYIOIIHe, HOpPMATHBHBIE W
pacnopsIUTENbHbIE JOKYMEHThl. Kpome Npuka3oB O NpueMe M YBOJBHEHUM IPYIHe
pacnopsUTenbHble JOKYMEHThl He cocraBisatoTcss. Her IlonmokeHuit o CTpyKTYpHBIX
noapa3aciIiCHUAX, AOJDKHOCTHBIC HWHCTPYKIHH. ITomoxxeHNsT O cHcTEeMe MOTHUBAINN,
nonbopa u ap. Bce Bompocel pematorcs B paboueM mopsike. Cpoku (ecind OHU
YCTaHABIIMBAIOTCA) IOCTOSTHHO HAPYIIAIOTCS.



19. 3yuute omnmcaHWe OpraHW3alldd W BBIIBUTE MPOOJEMHBIE O0JIACTH B YIIPaBJICHUU:
HCKOTOpre 30HbBI HANPsSXKCHUA Ha6HIOIIaIOTCSI OTHOCUTCIIBHO OHLCHKH Tpyda H
NPUHIUIIOB OIIaThl. B KOMITAHWY MPaKTHYECKU HE ObIBAaCT NMpPEMUil, TOJbKO OKiaasl. O
BEJIMYMHE OKJIAJ0OB PYKOBOJUTENH JOTOBAPUBACTCS MPH MpuemMe Ha padoty. Kakux nmubo
CHCTEMaTHYECKHX TIEPECMOTPOB 3apa0OTHOW IulaThl HE ObIBaeT. 3apIuiaTy MOTyT
MOBBICUTH €CJIM MMOTPEOOBAT.

Kpurtepun ouieHKM BBIIIOJHEHUS IPAKTUYECKOTO 3aJaHUS:

«5» (OTAMYHO): BBIIIOJIHEHBI BCe MPAKTUUYECKUE 3aJaHus, CTYICHT YeTKO U 0€3 OIHUOOK OTBETUI
Ha BCE KOHTPOJIbHBIE BOIIPOCHI.
«4» (XOpoI1110): BBIIOJIHEHBI BCE MPAKTUUECKUE 3aJJaHUs; CTYJICHT OTBETHJI HA BCE KOHTPOJIbHbBIC
BOIIPOCHI C 3aMEYAHUSAMM.
«3» (yIOBIETBOPUTENHHO): BHITIOJIHEHBI BCE TIPAKTUYECKUE 3a/IaHUs C 3aMEUAHUSIMH; CTYJIEHT
OTBETHUJI HA BCE KOHTPOJIbHBIE BOIIPOCHI C 3aMEUYAHUSMU.
«2» (HE 3a4TEHO): CTYJCHT HE BBITIOJHUII UM BBIMOJIHWI HEMIPABUIBHO 3a/IaHUs; CTYACHT
OTBETUJI KOHTPOJIbHBIE BOIIPOCHI C OLIMOKAMU HIIM HE OTBETHII HA KOHTPOJIbHBIE BOIPOCHI.

Otyer paccMaTpUBAETCs KaK KPUTEPUN OLIEHKU TOJIBKO IMPHU BBINOJIHEHUU CTYACHTOM
npakTuieckod padoTel. CTylAeHT He JOMyCKaeTcs K 3alluTe MpPaKTUYeCKOW paboThl Oe3 ee
BBITIOJIHEHHS.

IIpuMmep 3K3aMeHAlIMOHHOIO 3aJaHusl MO AucuuIUInHe «KopropaTuBHas KynbTypa U
yIpaBJjeHUE IEPCOHATIOM B OpraHU3alUsAX CEPBUCA»

arTy
Nalos
MMHUCTEPCTBO HAVKU 1 BBICIIIET'O OBPA3OBHUS
WHCTUTYT TEXHOJIOT U (OMJIMAJT) GEJIEPAJIBHOI'O T'OCY JAPCTBEHHOI'O BIO/KETHOI'O OBPA3OBATEJIBHOI'O
YYPEXJIEHHM S BBICLIEIO OBPA3OBAHMS
«IOHCKOI TOCYIAPCTBEHHBIA TEXHUYECKUI YHUBEPCUTET»
B I'. BOJITOJIOHCKE POCTOBCKOM OBJIACTH
(MuctutyT Texnonornii (dpumman) JAI'TY B r. Bonrononcke)

@akynpTeT TEeXHOJOTUU U MEHEKMEHT
Kadenpa ConmanbHO-KyJIETYPHBIH CEpPBUC M TYMAaHUTAPHEIC IUCITUTUTHHEL

BUJET Nel
Ha 201 _/201_ yuebusrii roj

mucuunauna KopnoparuBuasi KyJbTypa ¥ ynpaBJieHUe MEPCOHATIOM B OPraHU3aIUsIX
cepBuca

1. KOpHOpaTI/IBHaSI KYJIbTYypa KaK KOMIUICKCHBIC CHUCTCMHBIC B3aMMOCBA3U IMMPOTrpECCUBHBIX
METOHO0B, IIPUEMOB U CPEICTB YIIPABICHUS

2. ConuanbHO-TICUXOJIOTHYECKUH KIIMMaT OpraHu3aIiui

3. H3yuwre onmmcaHne OpraHU3aiyy ¥ BBISIBUTE POOIeMHBIC 00JIACTH B yrpaBlieHHH: TeKy4ecTh KaJpoB
HeOopIasi, HO KaApbl MMOCTOSHHO HYKHBI, T.K. KOMIIaHUS pacTeT. PykoBogutenu mospasaeseHui
CaMM 3aHMUMAIOTCs NMOAOOPOM MEepcoHana, T.K. OTAEN KaApOoB BeJET TOJBKO KaapoBbli yueT . Kpome
TOTO PYKOBOJIMTENb MPUHUMAET aKTHBHOE yYacTHE B MOAOOpE , BCTPEUasCh C KaHAUAATaMU Ha BCE
JIOJKHOCTH.

3aB. kadeapoii

Ioanuck ®.1.0. JHata



CTpyKTypa OIICHOYHBIX MAaTepHAIOB (OLIEHOYHBIX CPEJICTB), MO3BOJISIONINX OICHHUTH
YpOBEHb KOMIIETEHIIH, C(HOPMHUPOBAHHBINA Yy OOYYAIOIIUXCS TPHU U3YYCHHUH TUCIUTUTHHBI
«KopriopaTuBHasi KyJIbTypa U yIpaBJICHHE MIEPCOHATIOM B OPraHU3AIMIX CEPBHCA» IMPUBEICH B
Tabauie 4.



Tabnuna 4 - OneHouHbIe MaTepualbl (OLIEHOYHBIE CPEJCTBA) [0 TUCLUIUINHE
«KopropatuBHas KynbTypa U yrpaBlieHUE IEPCOHATIOM B OPraHU3aLUAX CEPBHUCA»

O1neHOYHBIE CpPEeICTBA

O1eHOYHEIE Cpe€acTBa

OreHOYHBIE CPEICTBA

Kowmeren 3HaThb TEeKYIIUN MPOMEHYTO Ymern TEKYIIHNH HPOMEAKYTO Bnagers TEeKYILIUN MPOMEAYTOH
s YHBIN YHBIN HBIN
KOHTPOJIb KOHTPOJIb KOHTPOJIb
KOHTPOJIb KOHTPOJIb KOHTPOJIb

[K-1 pa3HooOpa3HbIe YO Bomnpocsl  k|noHUMaTh YO.,I13 Bomnpocsl  k|{BcTynats B 113 Bompocsr K

CIoCoObI K 9K3aMEHY (CO/ep KaHUe 9K3aMEHY |KOHTaKT IK3aMEHY

CpeacTBa uHpopManuu ITpakTH4eck |TOJIEPaHTHO [IpakTnyecku

BBITIOJTHEHUS IIOHMMATh LEIH U ue 33JaHKsl |BOCIPUHHUMATH € 3a/1aHus

Pa3IUYHbIX BUJIOB 3aa4n COLIMAJIbHBIE,

KOMMYHHUKAaIUH KOMMYHHUKAaIUH ITHUYECKHE,

0COOEHHOCTHU ITOHUMATh TPUHIUIIBI KOH(eCCHOHAIbH

BepOAJILHOTO U KOMMYHHUKAaIUH b€ U KYJIbTypHBIE

HEeBepOAIBLHOTO pasnuuus B

o0IIeHust, It KOHTAaKTHOM

peleHus 3aga4 B3aUMOJECHCTBUH

MEXKYJIbTYPHOTO B3aMMO/IeICTBOBa

B3aUMOJICUCTBUSA Th B KOHTaKTHOMN

Ha NPEeANPUATUAX 30HE

cepBuca

O OCHOBHBIX

COBpPEMEHHBIX

METOoaxX

yIpaBICHUS

OpUHIUIBI paboTs YO Bormpocsl  k|ucnonb30BaTh YO.I13 Bompocsl  k|MeTozbl 113 Bompocer  k
OK-4 B KOMaHjie K 9K3aMEHY |TE€XHOJOTHH 9K3aMEHY |OpraHu3aluy U JK3aMeHYy

BIIUSTHUE KOPIIOPaTUBHOI'O ITpakTHueck |ynpaBiaeHUs [IpakTnyecku

KOPIOpaTUBHOM yIpaBiIeHUS ue 33JaHKsl |MaJbIMU € 3a1aHus

KYJIBTYpPBI Ha IIPUMEHSTH Ha KOJUIEKTUBAMH

yIpaBJicHUE IIPAKTUKE IPUHLUIIBI HaBbIKaMU

IIEPCOHAJIOM; paboThI B KOMaH e yIpaBICHUS




OneHouHbIE CpeCTBA

OneHouHble cpeAcTBa

OneHoyHble cpeAcTBa

Komneren 3Hathb TEKYILIUN MPOMEHYTO YmMmers TEeKYILIUN MPOMEEYTO Buianers TEKYIUN TPOMEHYTOH
s YHBIH YHBIN HBIH
KOHTPOJIb KOHTPOJIb KOHTPOJIb
KOHTPOJITb KOHTPOJITb KOHTPOJITb
OCHOBHBIE BU]IbI U JMarHOCTUPOBATh U KOpPIIOPaTUBHOM
dopmbl peHomena OLICHUBATh KYJBTYPOH.
KOPITIOPAaTHBHOM KOPITIOPAaTHBHYIO OpraHu30BaTh
KYJIBTYpBI, €T0 KYJIBTYpY, IPUMEHATh pabory,
MECTO B CEpBHCE MOJTyYCHHBIC 3HAHUS B YUUTHIBAs
npodeccuoHaIbHO COLIMAJIbHBIE,
JIeII0BO# cepe STHUYECKHE,
KOH(eCCHOHAIIbH
b€ U KYJIbTypHbIE
paznuuus u
norpeduTeneit

IIpumeyanue
* 0epercst uz PII]]

** cnada 1abopaTopHBIX padoT, 3amura KypcoBoro npoekra, PI'P u 1.1.






